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Study Abroad & Exchange 
Pre-Orientation Guide
2007/2008

International Office

University of Sunderland

5th Floor Edinburgh Building

City Campus

Chester Road

Sunderland

SR1 3SD

Tel: +44 191 515 3544

Fax: +44 191 515 2147

Email: kathryn.sayers@sunderland.ac.uk
study.abroad@sunderland.ac.uk
Web: www.sunderland.ac.uk/international
We are delighted that you have accepted your offer to study at the University of Sunderland and are looking forward to welcoming you to our city and our University.  It is important that you attend the Orientation Programme that has been arranged for you.  However, as you may have arrived before Orientation begins you will need some advice on how to survive until then.  Below is a basic guide to the kind of things you may need to know to survive the weekend.
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Orientation week - 17 – 21 September 2007

Semester 1 -
24th September 2007 – January 25th 2008

(Christmas Break - 17 December 2007 – 4th January 2008)

Semester 2 -
28th January 2008 – 21st June 2008

(Easter Break - 31st March 2008 – 19th April 2008)

Travel from Newcastle International Airport

Meet and Greet – Pick Up ‘Arrival@’ Service:
[image: image3.wmf]The University operates a pick up from Newcastle Airport on Saturday 15th and Sunday 16th September; you must have completed the arrival form in your offer pack to use this service, a spare form can be located at the back of this guide should you need it.  Outside of these dates, you should make your own arrangements by taxi or metro to Sunderland.

Metro

From Newcastle Airport you will be able to take the metro (rapid travel train) from the Airport to Sunderland City Centre.  You should buy a 3 zone ticket from the machines at the station.  There is a taxi rank outside the station; from there a taxi to your accommodation will cost you approximately £3-£5.

Taxi

The fare from Newcastle Airport to Sunderland is about £25-£30.  Taxis are available outside the terminal building.

Shopping – food, cooking equipment, etc 

[image: image4.wmf]The main shopping centre in Sunderland is the Bridges www.thebridges-shopping.com/.  Here you will find branches of all the big British high-street names, and there is also a small Tesco supermarket for food.
If you need to buy bedding, pans, etc, you will find large Wilkinson store in Fawcett Street, which is great for picking up cheap and cheerful pots and pans, bedding and other household items.
There is a selection of small shops on Hylton Road where Clanny House is located.
Below is a rough guide of what you should expect to pay for basic groceries in Sunderland.  Supermarkets often have 'own-label' brands which are cheaper than more recognised brands.
	Basic goods
	Approximate cost in £ 

	Loaf of white bread
	0.42

	Pint (568ml) of semi-skimmed milk
	0.32

	Six medium eggs
	0.89

	Butter (250g)
	0.85 

	Cheese - Mild Cheddar (284g)
	1.27 

	Cooking oil (1 litre)
	0.99 

	Pasta - uncooked spaghetti (500g)
	0.27 

	Basmati rice (1 kg)
	0.99 

	Noodles (500g)
	1.25 

	Apples (1kg)
	1.39

	Bananas (1kg)
	0.74

	Baked Beans
	0.44

	Cola (2 ltr) 
	0.69 

	Mineral water (1.5 ltr) 
	0.59 


Takeaways

[image: image5.wmf]
There are many takeaway outlets available on Hylton Road, just a few minutes walk away from your accommodation.  Whilst not the healthiest or cheapest choice if you happen to arrive late at night it may be the easiest option for food.  Here are a few takeaway numbers that will deliver to your accommodation:

Dominos Pizza - +44 191 510 3388 (Pizza)

Curry Express - +44 191 567 6969 (Indian)

Hylton Chop Suey House - +44 191 565 4519 (Chinese)

JJH Merrill - +44 191 565 7870 (Fish & Chip Shop)

Tourist Information

[image: image6.wmf]The best source of information is the Sunderland Tourist Information Centre, Fawcett Street (marked on your map) which provides information about the city, North East region and the rest of England.  You will be able to find out what’s on, where to eat, what to see and how to travel around the city, the region and the whole of the UK.
Campus travel

Campus Bus
[image: image7.wmf]There is a free university bus which runs between halls of residence and the university campuses. Timetable information should be available in your hall. 

Metro
[image: image8.wmf]A special Metro season ticket for students and staff, subsidised by the university is now available for £25. The season ticket is valid for 52 weeks from the date of issue, Monday to Friday, for travel at any time of day. It covers all Metro stops between Seaburn and South Hylton stations. Trains run four or five times an hour throughout the day. 

How to apply: The special university season ticket is available to buy now at the Nexus Travel Shop in Park Lane Interchange (Bus Station).  Please see details of how to apply in the university travel guide / bus timetable (you should receive one in your Freshers’ pack during registration).

Local taxi services
[image: image9.wmf]SteelsTaxis offer fixed-rate fares for students going to and from certain destinations. You should state that you are a Sunderland student when booking / entering the taxi, and proof may be required.
Tel: 0191 510 9990
Changing Money

[image: image10.wmf]You can change money and travellers’ cheques at any bank, building society, travel agent or Post Office with a Bureau de Change.  They all offer competitive rates but you should check how much commission they charge - some offer commission-free rates.  You should bring a small amount of cash with you so you can pay for essentials like travel and food when you arrive.
Bank Accounts

[image: image11.wmf]If you need to open a bank account, you will find all major banks in the city centre (Barclays, HSBC, LloydsTSB and Natwest are in Fawcett Street).  You should visit each one to find out what facilities they can offer you.  Once you’ve selected a bank you will need to request a ‘bank letter’ at the Gateway reception (Edinburgh Building, Chester Road). Take this letter to the bank to open your account. 

Computers on Campus

You can email home on arrival from computers in the Greggs Bakery, which is in the student Gateway, Edinburgh Building, Chester Road. You will need your user ID and password, which should have been sent to you before arrival (you can change your password once you have logged in).  If you do not have this information, please contact ITACS computer support on extension 2992 from the phone in your hall of residence. (The call is free of charge, and you do not need to be registered with the phone service for this). Alternatively, come and ask me, or a member of the Gateway reception staff.
[image: image12.wmf]There are over 2000 computers on campus for students to use free of charge.   All computers have internet access and some computer labs are open 24 hours, so you can have access at any time.  

Email
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All correspondence across the University will be via email.  Every registered student automatically receives a University of Sunderland email account and this will be used by members of staff to contact you.  If you prefer to use an existing account, then it’s your responsibility to make sure all emails from your Sunderland account are forwarded to your preferred account.  Make sure you do this as soon as possible so you don’t miss out on anything! I strongly recommend that you check your Sunderland account regularly.
Telephones
On Account
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All students will have received with their accommodation contract (confirmation letter) a registration card and leaflet for Dog n Bone. This allows you to register with the service from anywhere in the world and use the service from anywhere in the world.  You will need to register with this service to make calls home from your hall of residence.  A list of international dialling codes is provided in this pack.
[image: image15.wmf]Incoming calls only
You do not need to register with Dog n Bone if you just want to receive incoming calls. You simply need to advise external callers of the number for the flat phone. 

Mobile Phones

[image: image16.wmf]You may wish to purchase a mobile phone instead of opening an account with the telephone company.  Mobile phones can be purchased on either ‘pay as you go’ or contract options.  The ‘pay as you go’ service allows you to buy vouchers for as much or as little as you like and there’s no contract to sign. However, the mobile phones themselves can be expensive to buy.  If you use the contract option then you may get the phone for free but you will be obliged to pay a monthly contract charge that varies depending upon the contract you sign.  For advice you should visit one of the shops in the Bridges Shopping Centre eg Carphone Warehouse or the Link.  Another option is to bring your mobile from your home country and purchase a SIM card in the UK.  This would enable you to use a UK mobile phone network whilst keeping your mobile phone.  You should check with your mobile phone company prior to leaving as not all phones are compatible.
Post Office

[image: image17.wmf]The main post office is on Fawcett Street, where you can post letters and parcels, buy travel insurance, a TV licence, change money and buy a lottery ticket!

Electricity

[image: image18.wmf]British electricity works on 230 volts/50 cycles, and most sockets take 13 amp square pin fused plugs.  If you are bringing your own electrical equipment with you find out if it can be used safely on this voltage or whether you will need an adaptor.  If you are not sure, check with a shop selling electrical appliances. 
Climate and Clothing

[image: image19.wmf]The UK climate is temperate, with warm damp summers and cool wet winter.  It is unpredictable, very changeable, and the temperature can vary considerably within one day.   Please ensure that you either bring a warm, waterproof coat for the winter months or enough money to buy one when you arrive.

Dress in Britain, especially at University, is mostly informal.

Security

[image: image20.wmf]Sunderland is a city, and like all cities, experiences some crime.  Most crime is car crime, and Sunderland is one of the safest cities in the country. However, you are advised not to walk alone at night after dark.  You should walk around as a group, because a person walking alone at night is a potential target.  The Students’ Union operates a free transport service from the Union bars to all halls of residence.  A local taxi company, Station Taxis (tel:  +44 191 5656565) will take you to your destination if you cannot pay the fare at the time; they will take your Student Union card and return it when you have paid the bill in full.  Please be sensible.

Emergencies
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In the unlikely event of an emergency please contact the Domestic Services Manager, Resident Tutor or Security in your Hall.

If an emergency should arise outside of University premises, you should dial 999.  This is a free service. 
Hospital
Sunderland Royal Hospital Accident & Emergency Unit is open 24 hours a day, every day to treat serious and life-threatening injuries or illnesses, no appointment needed.  Tel: +44 191 5656 256.

Medicines

If you need any medicines you will find a number of pharmacies in the city.  Boots the Chemist & Superdrug are located in the Bridges Shopping Centre and have Pharmacists who can offer basic health care advice.  If you feel you need further advice please contact the Domestics Services Manager or Resident Tutor in your hall of residence, they will be able to tell you where to seek advice.  You will receive more health care advice and details of how to register with a local doctor during the induction session.

Useful Websites

http://www.sunderland.gov.uk/
City of Sunderland information

http://www.visitsunderland.com/
Sunderland City visitor guide.

Information on places to stay, things to see and do, shopping, eating, etc in Sunderland.

http://www.bbc.co.uk/weather/
The British Broadcasting Corporation’s website for checking UK and world weather.

http://www.wtg-online.com/

World Travel Guide.  Information on travel, visas, etc. for most countries.

http://www.xe.com/ucc/

Information on currency conversion rates.

http://www.britishcouncil.org.uk/
British Council home page.

http://www.ukcosa.org.uk/
Homepage of UKCOSA (Council for International Education)

http://www.hmce.gov.uk/

Customs and Excise (information on bringing goods into the UK).

http://www.rail.co.uk/

Information on UK railway travel

http://www.nationalexpress.com/
Information on UK national coach travel.

Calling Home
As you have probably just arrived in the UK you may want to call home to let your family and friends know that you have arrived safely.  The telephones in the halls of residence do require an account but you can use public telephones around the city centre.

Listed below are the dialling codes for calling other countries from the UK.  You will need the access code (00) + the country code + area code + telephone number

International Dialling Codes

	Country
	Access Code
	Country Code
	Country
	Access Code
	Country Code

	Australia
	00
	61
	Latvia
	00
	371

	Canada
	00
	1
	Lithuania
	00
	370

	Denmark
	00
	45
	Netherlands
	00
	31

	Finland
	00
	358
	Norway
	00
	47

	Germany
	00
	49
	Rep of Ireland
	00
	354

	Greece
	00
	30
	Romania
	00
	40

	Hong Kong
	00
	852
	Spain
	00
	34

	Italy
	00
	39
	Sweden
	00
	46

	Japan
	00
	81
	USA
	00
	1


Internal Calls

You can call other University halls or residence and departments free of charge by dialling the extension number from your telephone in your hall/flat.  For example, the external number for the International Office is 515 3544 but you can call this number internally by using the last 4 digits (3544).
If you need to call a country that is not listed above or you are not sure how to make a phone call please contact the International Office on ext 3544.

Arrival@sunderland.ac.uk

     

Arrival Pick Up Application Form

The Meet and Greet – pick-up ‘Arrival@’ service operates from Newcastle Airport only, on the following dates in 2007:

STUDY ABROAD and EXCHANGE STUDENTS – Saturday 15th and Sunday 16th September

Outside of these pick-up dates we suggest you make your own arrangements by taxi or Metro to Sunderland.

Please complete clearly in BLOCK CAPITALS:-

	Family Name:


	

	First or Given Name:


	

	Address (Home Country):


	

	Nationality:


	

	Date of Birth:


	

	University Application No:
	

	Course of Study:


	

	Home Telephone:

Home Fax:
	

	Email Address:


	

	Other Emergency Contact Person and Telephone No:
	


Newcastle Airport:

	Date of Arrival 


	
	Time of Arrival
	

	Flight No.


	
	Flying From (which airport)
	


	Important Information:

- Please ensure you have booked your accommodation

before you arrive

- Students  who have booked accommodation in a hall of residence should go direct to the hall to collect their keys
- Students need to visit the Gateway if keys to university managed houses are to be collected
	Where will you be living in Sunderland?

Please give full address:




You must book in advance and we must receive your booking at least 7 days before you arrive

You will receive confirmation of your booking by email
Return form to Mrs Sandra McLuckie, International Student Adviser, 1st Floor – D1 Gateway Building, City Campus, Chester Road, Sunderland, SR1 3SD
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